
 
 
 
 
 
    
 

 
Call for proposals: 

Development of a communications and outreach strategy  
for the 2003 UNESCO Convention  

for the Safeguarding of the Intangible Cultural Heritage  
 
 
 
 
1. Background  
 
The 2003 UNESCO Convention for the Safeguarding of the Intangible Cultural Heritage (the 
Convention) is a legally-binding international agreement that aims at safeguarding the 
practices, representations, expressions, knowledge and skills that communities recognize as 
part of their cultural heritage, manifested in domains such as oral traditions, performing arts, 
social practices, rituals, festive events, knowledge and practice about nature and the 
universe, and traditional craftsmanship.  
 
Adopted in 2003, the Convention became a milestone in the evolution of international 
policies for promoting cultural diversity, since for the first time the international community 
had recognized cultural manifestations and expressions as a source for dialogue, social 
cohesion and a powerful driver for development. 
 
The main objectives of the Convention are: 
(a) to safeguard the intangible cultural heritage; 
(b) to ensure respect for the intangible cultural heritage of the communities, groups and 
individuals concerned; 
(c) to raise awareness at the local, national and international levels of the importance of the 
intangible cultural heritage, and of ensuring mutual appreciation thereof; 
(d) to provide for international cooperation and assistance. 
 
To date, there are 170 States Parties to the Convention. More information is available on the 
website http://www.unesco.org/culture/ich/en/.   
   
Given the increasing visibility and support to the Convention, a comprehensive 
communications and outreach strategy (the “strategy”) shall be developed and implemented 
on a sustainable basis in order to fully respond to the growing interest from diverse actors, 
including States Parties to the Convention, civil society, international community, local 
communities and partners in the public and private sectors, as well as to provide further 
support to the needs of safeguarding intangible cultural heritage.  
 
The Secretariat of the Convention is therefore seeking to enter into a contractual agreement 
with a successful bidder who will be responsible for delivering the following items within a 
four-month period starting on 24 October 2016.  
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2. Objectives and tasks  
 
In order to develop an effective long-term strategy for the Convention, the contractor shall 
work under the responsibility of the Secretariat of the Convention with the objectives to:  
 
i) Develop a communications and outreach strategy targeting a diverse audience. The 
strategy is to be a long-term vision which is feasible and practical to implement and 
addresses immediate (one year) and long-term (five to six year) needs; 
 
ii) Elaborate a detailed work plan and action plan. This plan is to contain concrete steps 
and activities for the implementation of the strategy, accompanied by a realistic estimation of 
required resources taking into account the management and resource capacity of the 
Convention’s Secretariat, and definition of specific roles and functions to be undertaken by 
relevant actors and partners.  
 
The strategy should lead to the identification of outreach needs and requirements, 
opportunities, guiding principles, goals and target groups. In addition, it should also include 
recommendations for the development and dissemination of communication tools and 
materials - including but not limited to print and video, the web and social media -, as well as 
for sustainable management (and financing) mechanisms for these tools. 
 
In order to deliver the above objectives, the work tasks will include:  

i) a desk review of all relevant documents, background information;  
ii) an analysis of the Convention’s activities, as well as the Secretariat’s operating 

environment and resource capacity, through consultations (interviews and 
questionnaires) with relevant stakeholders and partners and formative research;  

iii) a survey of effective communication and outreach practices among a selection of 
pertinent  international organizations (including UN agencies) and their impact on 
media and public opinion; and  

iv) a mapping of the media landscape to evaluate potential coverage of the 
Convention’s work at the national, regional and international levels.   

 
Proposals for the strategy should abide by the principles, objectives and values of the 
Convention, while at the same time have the ability to be adapted to different stakeholder 
groups.  
 
 
3. Working arrangements  
 
The Secretariat of the 2003 Convention will provide the successful bidder with all 
documentation available as well as a list of key stakeholders to interview.  
One to three visits to UNESCO Paris Headquarters as well as interviews with main 
stakeholders should also be factored in.  
 
Please provide a quote – including a daily/monthly rate – with a breakdown for the 
following:  
- the development of a communication and outreach strategy 
- the elaboration of a detailed work plan/action plan.  
  

 



 
 
 
 
 
    
 
4. Eligibility/qualifications/experience requirements:  

Bids are being sought from companies/consultancies with:  
- Minimum 5 and preferably 10 years of corporate experience in the field of communications, 
marketing, partnership development at the international level; 

- Global organizational capacity to accomplish the assignment;  

- Proven expertise in developing successful communication and outreach strategies and 
campaigns;    

- Experience with community-oriented outreach and/or strategies that include the community 
perspective  

- Knowledge and understanding of the UN system and raising awareness in different regional 
contexts would be an asset; 

- Excellent drafting capacities in English and/or French  
 
 
5. How to Apply:  
 
Qualified candidates are requested to submit the following documents to the Secretariat of 
the 2003 Convention:   
 
1) an up-to-date curriculum vitae including a description of the company’s profile outlining 
recent and/or present activities focusing on services related to the proposal;  

2) a clear statement indicating how the qualifications and experience of the candidate 
respond to the eligibility requirements indicated above and make the candidate suitable for 
the assignment;  

3) a concrete statement on what methodological and management approach the candidate 
will adopt to carry out the assignment and to achieve the objectives of this exercise, leading 
to the elaboration of the strategy;  

4) the overall cost of the assignment expressed in US dollars as an overall lump-sum, along 
with the detailed quote. Any travel and subsistence requirements should be indicated 
separately.  
 
 
 
Deadline for reception of proposals: 17 October 2016  
 
 
Contact information  
UNESCO Culture Sector, Division for Creativity, Section of Intangible Cultural Heritage   
Attn: Secretariat of the 2003 Convention 
Email: d.lee@unesco.org  

mailto:d.lee@unesco.org

