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Artificial Intelligence and Intangible Cultural Heritage
Webinar in celebration of the first International Day of the Intangible Cultural Heritage
17 October 2024, online (interpretation in English and French)
2:00 pm – 5:00 pm (CET)
Background
Artificial Intelligence (AI) is a powerful new tool that has been developed in recent years and is broadly understood as a system with the ability to process data in a way which resembles intelligent behaviour. 
It is deeply intertwined with culture, heritage, and sustainable development, both through how the tool is created and how it affects our lives. This observation is especially relevant regarding generative AI systems. They are built to produce new content (text, sound, image, video) based only on a short instruction (prompt). This is possible only because these systems are trained on terabytes of data available via the Web (including digitally-available cultural records, among them intangible cultural heritage data), for example from publications, websites of cultural institutions, social media posts, open-access museum collections or diverse inventories. At the same time, AI-based tools are also being used by cultural institutions and other organizations to manage and analyse cultural data. Some AI tools are publicly available, others are private or customized, and/or trained on private data. 
AI-based systems have also started to replace other tools. Popular AI chat platforms have begun to replace traditional search websites. An increasing number of people have started to use generative AI to find information about issues of interest to them. This change is problematic, as currently available generative models have problems informing users about the limits of their knowledge. They are prone to hallucinate and thus produce false information. This can lead to misinformation and misrepresentation of living heritage practices, on which models have no data.
The use of AI tools could thus have positive or negative effects and broader impacts on, for example:
· The practice of the heritage;
· Transmission of the heritage knowledge and skills within a community;
· Meaning and value associated with the heritage;
· Community control over economic benefits associated with the heritage; and
· Association of the heritage with a specific place or community.
This webinar aims to provide an opportunity for a wider audience to understand what AI is, how it may affect sustainable development and safeguarding of living heritage practices by communities, groups and individuals concerned, and what can be done to maximize benefits and mitigate harms for the bearers of intangible cultural heritage. It will present UNESCO’s approach to AI, explaining links between the Recommendation on the Ethics of AI (2021), and the 2003 Convention for the Safeguarding of the Intangible Cultural Heritage, and inform about new and ongoing initiatives in this regard.
Agenda 
	2:00 – 2:05 pm
	Welcome remarks
Ms Fumiko Ohinata, Secretary of the 2003 Convention, UNESCO

	2:05 – 2:15 pm
	Remarks from coordinators
Ms Harriet Deacon, Lecturer, Centre of Excellence for Data Science, Artificial Intelligence and Modelling (DAIM) and research associate, Wilberforce Institute, University of Hull, United Kingdom
Ms Hanna Schreiber, UNESCO Chair on Intangible Cultural Heritage in Public and Global Governance, University of Warsaw, Poland

	2:15 – 3:25 pm
	Panel 1: What is AI and why does it matter for intangible cultural heritage?
Moderator: Harriet Deacon
Mr Bartosz Pieliński, Assistant Professor, Public Policy and AI Advisor for Intangible Cultural Heritage: UNESCO Chair on Public and Global Governance, University of Warsaw, Poland
Ms Cristina Martínez Pinto, Founder and CEO, PIT Policy Lab, Mexico
Ms Karima Bouziane, Associate Professor, Chouaib Doukkali University, Morocco
Mr Przemysław Biecek, Professor, Warsaw University of Technology and University of Warsaw, Poland

	3:25 – 3:35 pm
	Questions and answers (Q&A)

	3:35 – 4:45 pm
	Panel 2: How can intangible cultural heritage practitioners and other stakeholders manage AI risks and opportunities?
Moderator: Hanna Schreiber
Ms Mathilde Pavis, Consultant on Artificial Intelligence, Culture Sector, UNESCO, France
Mr Michael Onyango, Skoll Fellow, Frontier Technologies, Kenya
Ms Monica Boța-Moisin, Ashoka Fellow, Cultural Intellectual Property Lawyer, Founder of the Cultural Intellectual Property Rights Initiative, Romania
Ms Patricia Adjei, Director, Standalone Legislation, Department of Infrastructure, Transport, Regional Development, Communications and the Arts, Australia

	4:45 – 4:55 pm
	Questions and answers (Q&A)

	4:55 – 5:00 pm
	Closing



This webinar was organized in cooperation with the UNESCO Chair on Intangible Cultural Heritage in Public and Global Governance.
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Panel summaries
Panel 1: What is AI and why does it matter for intangible cultural heritage?
This panel aims to explain some basic facts about AI and explore some complexities of AI systems and their implementation in the field of living heritage. AI systems have been made possible by a combination of advances in mathematics (algorithms), advances in computing power (new chips), and access to vast amounts of data (the Web). Much of the data used to train AI models is related to culture, including data on intangible cultural heritage elements. At the same time, generative AI models have already begun to influence culture and public perception of intangible cultural heritage elements by producing new symbolic content. With examples from different regions, the panel aims to map the main challenges related to AI use, with a particular focus on creating and using AI systems in the context of intangible cultural heritage practices.
Panel 2: How can intangible cultural heritage practitioners and other stakeholders manage AI risks and opportunities?
This panel will examine how intangible cultural heritage practitioners and stakeholders can effectively navigate the risks and opportunities that AI technologies present in safeguarding intangible cultural heritage. It will emphasize the importance of integrating AI governance into broader heritage safeguarding strategies to address the most important challenges faced by communities, groups, and individuals. While AI tools have the potential to positively impact cultural practices—such as fostering local innovation through new designs based on museum collections or enhancing training and knowledge transfer across generations—they also pose risks, including cultural misappropriation, misrepresentation and threats to livelihoods based on living heritage. The discussion will focus on sharing experiences and exploring how to ensure equitable control, access, and ethical use of AI in supporting and safeguarding intangible cultural heritage and its practitioners.
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